
Student Workload Survey
Summary and Suggested Points of Action

In the following document we will try to outline the students opinion on study workload and discuss
possible action points. Our study was filled in by a diverse group of 400 out of roughly 3500 students
inside the Faculty of Science. This gives us reason to conclude that the results have an error margin of
about 5-10%.

Questions three and four show that students perceive the workload to be higher than they would want
it to be. Question five revealed that most students (63%) feel the workload is not spread evenly across
the year(s). Students indicated on question six that on average students experience a higher workload
than 28 hours per EC. Question seven allowed students to comment which bottlenecks exist in their
study that contribute to a higher workload than anticipated. Many such bottlenecks are indicated by
students and they differ a lot for each programme or institute. At question eight students could
indicate if there were aspects that lowered study workload. While most students answered that there
are not many such aspects, several aspects were mentioned to decrease workload. On question nine
63.5% of students indicated they felt they had no time for extracurriculars or a side-job next to
studying. On question ten, 64% of students indicated they feel like they only have time to get the
required knowledge to pass the courses they follow and thus cannot aim for a good grade or deepen
their knowledge in the matter as well. On question eleven, 57.3% indicated they do not consider it
feasible to graduate within the allocated time of their study programme. 47.8% of students indicated
on question twelve that they experienced delay in their study due to the workload of their programme.
The thirteenth question demonstrated that the students think study delay is a direct reason of
workload and many students who answered told about their experiences about having a study delay
due to workload issues or not having personal time after dealing with the workload. Furthermore, the
answers to question thirteen showed that there are several reasons that are related to the workload
that cause the study delay for example repeated materials, lab components, TBL components and
overlapping deadlines with many other reasons. The answers that were provided for the fourteenth
question indicated that 43% of the students that answered think that they haven’t been offered enough
support in preventing and-or dealing with study delay. Question fifteen showed that 32.3% of the
students who answered have considered dropping out of their studies due to workload levels.
Sixteenth question revealed that 82.8% of the students that answered the survey believe that their
mental wellbeing was impacted due to the workload, while 13.5% of the students thought it didn’t
have an impact while the remaining preferred not to answer. The answers to the seventeenth question
showed that in addition to the survey results, students stated that they experience problems with EC
balance, programme coordination, mental health and societal pressure. Students also suggested
improvements for further evaluations of the workload topic.

The FSC finds these results overall staggering and disturbing. The results clearly indicate a problem
exists in regards to the workload experienced by students. The FSC further believes more insight
could be gathered which might prove useful in tackling this issue as effectively as possible. The FSC
has several suggested points of action which should be considered when moving forward on this issue.
The FSC plans on sharing the detailed results with the institutes and PCs as well as some general
findings with the students of the faculty.



Suggested Points of Action:

● In the course evaluations, teachers should reflect on the balance between the EC and the
amount of hours students are expected to spend on the course components. This would allow
the PCs to better compare the expectations of teachers and students regarding the amount of
work that needs to be spent on a course and intervene where necessary.

● There should be more communication between course coordinators of the same
quarter/semester. We understand that overlapping cannot be completely avoided, however
more coordination could definitely lower the occurrence of overlapping deadlines, for
example.

● Teachers should also be more understanding and mindful of the workload they cause, and also
change their view on whether a high workload should be the standard.

● Each institute should look at the individual comments for question seven and evaluate when
certain aspects are necessary and how they could be improved, e.g. TBL or Lab classes.

● One of the main recurring points is the unbalanced workload throughout the programme
years. We think that the institutes should try and reorganize the programmes where possible,
as in the past few years a lot of changes have been made and the workload spread and
dependencies might not have been considered when making these decisions.

● Another question which arises is whether Radboud University and more specifically the
Faculty of Science, perceive that finishing your studies in the expected time should allow
students to only do the minimum amount of work to “just” pass a course and somewhat
understand the material or also give them room to dive deeper into topics of interest and score
a higher grade.

● A more elaborate survey should be performed with any follow-up or programme specific
questions the institutes, PCs, OC or FB might have. This survey should be made by the
faculty in collaboration with the mentioned organs after the results from this survey are shared
with them.

● The institutes should look at the summary that we have made for questions eight, thirteen and
seventeen for various suggestions given by students about how the workload issue can be
improved as well as try to address the other issues raised in these questions.



Results
The survey consisted of 17 questions, and was filled in by 400 students. 14 students from Artificial
Intelligence filled in the survey. These students of course do not follow a programme at the Faculty of
Science. However, we have decided to include their results as they could be relevant, since many AI
students follow Computing Science courses at our faculty. However, their responses should still be
seen in a different light.

While question 1 of the survey asked which programme people were following, we decided to split
most questions based on educational institutes. We decided to do this since many programs exist at
our faculty, and because our question 1 was an open question, the answers were not always specific on
which exact master a student was following. Therefore, we believe a split on educational institutes can
give the most insight for now. This resulted in a new category “two or more”, as some students
followed several programmes, and a category “unclear”. This is largely filled by students who only
indicated doing SMI.

Q1: Which programme are you following?

Institute Count Percentage
(%)

Amount of students in institutes’
programmes for 20211 for FNWI (%)

Artificial Intelligence 14 3.50 NA

Biosciences 112 28.00 1161 (32.8%)

Computing Science &
Information Sciences

91 22.75 909 (25.7%)

Molecular Sciences 91 22.75 732 (20.7%)

Mathematics, Physics &
Astronomy (Winst)

79 19.75 741 (20.9%)

Two or more 6 1.50 Not known to us

Unclear 7 1.75 NA

1 We could not find these numbers for the current academic year. We expect the relative composition to not have
changed that much. To be clear: this was not a question in the survey.



Q2: In which part of the programme are you currently?
This question allows for a more in depth view of each result if desired, by distinguishing the year
students are currently in. Furthermore, it serves as a baseline to show how diverse the sampling pool
was.

In the following questions, in which NA is part of the split of the different study years, this represents
the overall results.



Q3: How have you been experiencing study work- load so far?



Institute: AI Bio CS&IS Mol Winst 2 or 2+ Unclear Overall

n: 14 112 91 91 79 6 7 400

Average
(sd):

7.6(1.2) 7.5(1.5) 8.2(1.4) 8.1(1.2) 8.3(0.9) 8.3(0.8) 8.4(1.0) 8.0(1.2)

Year: Ba1 Ba2 Ba3 Ba4 Ba5/+ p-Ma Ma1 Ma2 Ma3 Ma4/+

n: 99 57 63 36 9 8 61 53 11 3

Average(
sd):

8.0
(1.3)

7.8
(1.5)

7.7
(1.4)

8.4
(0.8)

8.2
(1.2)

8.5
(1.1)

8.2
(1.4)

8.0
(1.3)

7.8
(1.5)

7.7 (0.6)



Q4: Using the same scale, what do you view as an acceptable workload
for your study programme?



Institute: AI Bio CS&IS Mol Winst 2 or 2+ Unclear Overall

n: 14 112 91 91 79 6 7 400

Average
(sd):

6.6(0.6) 6.6(0.8) 6.7(1.0) 6.6(0.9) 6.7(1.0) 6.8(1.0) 6.1(1.1) 6.6(0.9)

Year: Ba1 Ba2 Ba3 Ba4 Ba5/+ p-Ma Ma1 Ma2 Ma3 Ma4/+

n: 99 57 63 36 9 8 61 53 11 3

Average(
sd):

6.7
(1.3)

6.5
(0.8)

6.6
(0.8)

6.7
(1.0)

6.6
(1.6)

6.9
(1.1)

6.7
(0.7)

6.6
(1.0)

6.9
(0.8)

6.7
(0.6)



Q3&Q4 Comparison



Institute: AI Bio CS&IS Mol Winst 2 or 2+ Unclear Overall

n: 14 112 91 91 79 6 7 400

avg.ideal 6.6(0.6) 6.6(0.8) 6.7(1.0) 6.6(0.9) 6.7(1.0) 6.8(1.0) 6.1(1.1) 6.6(0.9)

avg.exp 7.6(1.2) 7.5(1.5) 8.2(1.4) 8.1(1.2) 8.3(0.9) 8.3(0.8) 8.4(1.0) 8.0(1.2)

Year: Ba1 Ba2 Ba3 Ba4 Ba5/+ p-Ma Ma1 Ma2 Ma3 Ma4/+

n: 99 57 63 36 9 8 61 53 11 3

avg.ideal 6.7
(1.3)

6.5
(0.8)

6.6
(0.8)

6.7
(1.0)

6.6
(1.6)

6.9
(1.1)

6.7
(0.7)

6.6
(1.0)

6.9
(0.8)

6.7
(0.6)

avg.exp 8.0
(1.3)

7.8
(1.5)

7.7
(1.4)

8.4
(0.8)

8.2
(1.2)

8.5
(1.1)

8.2
(1.4)

8.0
(1.3)

7.8
(1.5)

7.7
(0.6)

Q5: Has your workload been distributed evenly across the year(s)?

Institute: AI Bio CS&IS Mol Winst 2 or 2+ Unclear Overall

n: 14 112 91 91 79 6 7 400

No: 85.7% 74.1% 63.7% 62.6% 45.6% 16.7% 71.4% 63%

Year: Ba1 Ba2 Ba3 Ba4 Ba5/+ p-Ma Ma1 Ma2 Ma3 Ma4/+

n: 99 57 63 36 9 8 61 53 11 3

No: 46.5% 71.9% 58.7% 61.1% 77.8% 62.5% 75.4% 69.8% 81.8% 66.7%



Q6: On average, how well does the studyload correspond to the
allocated number of ECs of your courses?



Institute: AI Bio CS&IS Mol Winst 2 or 2+ Unclear Overall

n: 14 112 91 91 79 6 7 400

Average
(sd):

5.9(1.5) 6.2(1.4) 6.5(1.6) 6.5(1.2) 6.2(1.5) 6.2(2.2) 6.4(1.0) 6.3(1.4)

Year: Ba1 Ba2 Ba3 Ba4 Ba5/+ p-Ma Ma1 Ma2 Ma3 Ma4/+

n: 99 57 63 36 9 8 61 53 11 3

Average(
sd):

6.1
(1.3)

6.4
(1.2)

6.1
(1.4)

6.9
(1.1)

6.1
(1.8)

6.8
(1.8)

6.4
(1.5)

6.4
(1.6)

6.8
(1.6)

4.7
(1.2)

Q7: Are there any bottlenecks in your study programme that lead to
higher workloads than anticipated?
CS&IS

● Numerous students mentioned the disadvantageous scheduling of deadlines, e.g. courses have
deadlines within the same week of assignments being released. This is especially an issue for
first year Computing Science Bachelor students because:

○ This gives them less than 5 days to work on homework, while also taking into
account that none of it can be distributed across the weekend, as deadlines are on
Friday.

○ Assignments themselves are also usually very heavy and require consecutive days of
constant work.

● There are occurrences of courses being workload heavy, consisting of mandatory weekly
assignments, mandatory projects and possibly even final examinations. E.g. Algorithms &
Data Structures, Data Mining, Processors.

● Students are doubtful about the helpfulness of mandatory weekly assignments. Although it
can be viewed as a way of keeping students on track, they usually have no options for
resitting and failed attempts lead to impossibility of completing the course.

● In combination with the point above, the high workload through homework does not allow for
proper digestion of the course material. Regarding this point, students do not feel like they
can get a good understanding of the material.

● Ordering of lectures also takes a toll on students, for example first year students having to
attend 4 lectures within the same day.

● Ordering of courses leads to an uneven balance in workload. A more programme specific
matter is reflected upon by second year Bachelor Computing Science students - the first
semester has 3 of the most difficult courses grouped up.

● Merging of two or more courses into one, without adjustment of the material, leads to an
unbalanced workload as well.

● Students mention that 8-hour university study days are far more taxing than 8-hour work
days, hence the perceived workload becomes a lot higher than the expected amount.



Biosciences
● TBL (Team based learning groups) are the most visible complaint from Biosciences students.

The general consensus is that currently there are too many groups scheduled and the usage of
time allocated is inefficient.

● Lab classes constantly end up taking more time than anticipated and more than the amount of
ECs offered. A cause for this can be that the lab preparation, besides the work itself is
sometimes not taken into account.

● The entire process of finding and completing an internship is under-estimated regarding time
consumption. Students find it difficult to balance this in parallel with their courses. This is a
recurring issue especially for Master students.

● Scheduling of deadlines usually ends up overlapping with multiple other courses. A plethora
of deadlines stack up towards the end of the quarter making it difficult for students to balance
that with exam preparation.

● There is a significant difference in workload between courses, hence students cannot properly
prepare ahead of time and do not know what to expect from their study.

● Students mention teachers making statements such as "preparing students to be stress-proof in
their careers" or "if you cannot handle it, you should not be here". Students feel like this is not
an optimal environment to be created around their education and it does not help them thrive
in their chosen field. It leads to unnecessary pressure created around their performance.

● Self-study allocated time does not accurately reflect the concept, students have mandatory
assignments assigned to these "self-study" timeslots, instead of being able to revise the
material in their own method and at their own pace.

● There seems to be a lack of communication between teachers regarding scheduling. Courses
can have many contact hours in one day, meaning that work on other courses is not possible
on that respective day. This leads to overall less days available for tackling assigned work
than the teacher accounted for.

● Another main point brought up is the scheduling of multiple projects within a short span of
time (one quarter), which can become unreasonably difficult to handle.

Molecular Sciences
● It is worth noting that for this institute almost all responses included remarks about the lab

classes. Students claim that they take approximately double the amount of work than
anticipated (preparation, writing reports, maintaining lab journal, etc.). Putting in the expected
amount of work leads to unsatisfactory or barely satisfactory results.

● Ordering of courses leads to grouping up difficult courses in the same period, which of course
correlates to higher workloads.

● Assignments / homework end up taking more time than claimed in the prospectus of courses.
● Obtaining all necessary information from the offered sources (books, lectures, reports) takes

significant time to get through.
● The 7 week period of studying leads to too much cramming. Students feel as if the teachers

are more focused on getting objectively better performance from students (higher grades),
rather than ensuring the concepts and material are well understood.

● Merging of courses without taking into account adjusting the course material also reportedly
leads to an increased workload.



WiNST
● Most remarks for this institute are that assignments take up more time than anticipated.

Students also mention that the amount of homework is not realistic to complete in
combination with other courses.

● There are cases of mixing semester and quarter courses, which then leads to one exam period
of little work and one exam period completely overfilled with tests to take. This leads to
unbalanced workload across the year and students do not know what to expect from each
quarter.

● Some students bring up the point that the curriculum might be too full. Because of the speed
of teaching, there is not sufficient time to attain a deep understanding of the concepts.

● Scheduling of deadlines is also sometimes disadvantageous to students, who usually have
multiple courses with deadlines in the same day.

● Other issues that have been briefly mentioned for this institute are: high workload because of
course merging, multitude of group projects (happening even at the same time) and writing of
numerous reports.

Artificial Intelligence
● Students report there are too many assignments (respectively deadlines) to make, assignments

which themselves take up a long time. These are usually paired with practicals and exams in
some cases, further increasing the workload.

Q8: Are there any aspects of your study programme that cause a
lower workload than anticipated?
Below we will list some of the common denominators that students mentioned cause a lower
workload than expected. However, most students agree that there are not many such aspects:

● Some (3EC) courses that are well-taught or planned. Moreover, students appreciate when
courses have less, useful homework compared to simply giving a lot of homework.

● Elective or optional courses, or courses that are less science focused, e.g., sustainability or
philosophy courses.

● First year optional courses are much easier than they should be: e.g., Inleiding Grafentheorie,
Inleiding Meetkunde, Speltheorie, MMPD, Inleiding Neuroscience, Newtoniaanse
Kosmologie.

● Students describe that it is easier to keep up with courses that offer recorded lectures.
● Group projects can lessen the workload, depending on the group or time the project takes.

Some work groups are also useful if they are well organized and the right material is covered.
● Some study years are easier than others (thus again, this is about the uneven distribution of

workload). The common denominator is that the 1st year is always harder, and that sometimes
the schedule happens to be more balanced due to some courses being easy to pass.

● If courses have overlapping content, e.g., Computing Science courses vs Mathematics
courses, then students perceive the workload as less since they already learned some aspects
of a certain course.

● Some courses are easy to pass without going through all or any required materials or going to
lectures.

● TBL groups for some courses are easier than expected.



● Some students also mention that the labs can decrease workload if they are explained
properly.

● Some courses make it clear which content is mandatory or not.
● Pre-knowledge decreases workload for a lot of students.

Q9: Do you feel you are able to have extracurriculars or a side-job
next to studying?

Institute: AI Bio CS&IS Mol Winst 2 or 2+ Unclear Overall

n: 14 112 91 91 79 6 7 400

No: 57.1% 60.7% 68.1% 65.9% 59.5% 50% 85.7% 63.5%

Year: Ba1 Ba2 Ba3 Ba4 Ba5/+ p-Ma Ma1 Ma2 Ma3 Ma4/+

n: 99 57 63 36 9 8 61 53 11 3

No: 61.6% 57.9% 60.3% 72.2% 55.6% 87.5% 65.6% 69.8% 54.5% 33.3%



Q10: Do you feel like you only have time to get the required
knowledge to pass the courses you follow? Or can you aim for a good
grade or deepen your knowledge in the matter as well?
It must be noted here how we gave three options: “I feel like I only have time to get the required
knowledge to pass the courses I follow.”, “I can go for a good grade or deepen my knowledge in the
matter as well.” and “other:”. All results from “other” were grouped in several classes.

Q11: Do you consider it feasible to graduate within the allocated time
of your study programme?

Institute: AI Bio CS&IS Mol Winst 2 or 2+ Unclear Overall

n: 14 112 91 91 79 6 7 400



No: 85.7% 34.8% 58.2% 72.5% 65.8% 66.7% 42.9% 57.3%

Year: Ba1 Ba2 Ba3 Ba4 Ba5/+ p-Ma Ma1 Ma2 Ma3 Ma4/+

n: 99 57 63 36 9 8 61 53 11 3

No: 43.4% 73.7% 63.5% 83.3% 66.7% 50% 44.3% 49.1% 81.8% 66.7%

Q12: Have you experienced delay in your study due to the workload of
your programme?

Institute: AI Bio CS&IS Mol Winst 2 or 2+ Unclear Overall

n: 14 112 91 91 79 6 7 400

No: 28.6% 54.5% 51.6% 38.5% 40.5% 16.7% 42.9% 45.8%

Yes: 57.1% 39.3% 40.7% 54.9% 54.4% 0% 0% 47.8%

Prefer: 14.3% 6.2% 7.7% 6.6% 5.1% 83.3% 57.1% 6.5%

Year: Ba1 Ba2 Ba3 Ba4 Ba5/+ p-Ma Ma1 Ma2 Ma3 Ma4/+

n: 99 57 63 36 9 8 61 53 11 3

No: 66.7% 42.1% 34.9% 5.6% 22.2% 50% 52.5% 54.7% 18.2% 0%

Yes: 24.2% 54.4% 55.6% 94.4% 77.8% 12.5% 41% 43.3% 72.7% 100%

Prefer: 9.1% 3.5% 9.5% 0% 0% 37.5% 6.6% 1.9% 9.1% 0%



Q13: If you answered yes to the question above and would like to
share your experience, feel free to do so below.
Here, students mentioned different experiences, which we will share here. 123 people put in comments about
their experiences. These are their tallied experiences, and are unfiltered as much as possible despite having
grouped them.

Artificial Intelligence:
Regarding study delay, students are complaining about the fact that each course has a different structure and that
makes it hard to put their personal life on a schedule. The course structure changing every quarter is causing the
students to have a hard time adapting their study and personal schedules causing study delays. Also, students
complained about the course load being too tight and missing a single day causes a great disturbance in the
continuum of the courses which results in falling behind in materials, eventually leading to a study delay.
Additionally, due to course loads being tight, students stated that the tests accumulate in a short time span
causing hard times for getting the results they seek. In general, students commented that they feel the workload
is high and does not allow them to have personal activities without an eventual study delay.

Biosciences:
According to the students, Covid made it hard to get internships especially for international students.
Additionally to that, internships are overlapping with some courses making them harder to follow resulting in
study delays. Masters internships EC planning was also another situation that the students complained about,
and they mentioned that it should be planned better and the EC they correspond to may need adjustments. The
beginning of the study programme is specifically mentioned as having a heavy workload while some specific
comments about Computation for Biologists and Mathematics for Biologists courses were made that signifies
they are way higher in workload compared to other courses. Some students mentioned that the workload per
week is more than 40 hours which results in study delays and also makes it extremely hard for students to follow
extracurricular activities. Students mention that if they want an extracurricular activity, they take the risk of a
study delay which according to most comments is a must. The TBL and Lab components make it hard for
students to finish without study delays since they are relatively more time and energy consuming. TA positions
are also thought to be causing study delays by the students. Furthermore, some comments mention having a
learning disability and still not being able to go through the workload even with the additional measures that are
offered to them.

CSnIS:
Students do not find it feasible to do 75EC, an internship and a thesis in just two years. Additionally students
claim that having 30 EC per semester makes the learning process difficult. Moreover, comments tell that the
courses are extensive and require experience and interconnections, which makes it hard to form a coherent
understanding. Deadlines overlapping with each other also makes it hard to do the assignments and results in
study delay. Mandatory repetition of projects in the courses when retaking the course makes the workload even
harder than it was since the passed materials still need to be passed according to the comments, which is also
stated as a reason that causes study delays. Cybersecurity masters courses are scheduled in a way that is difficult
for the students, furthermore, Imperative Programming is mentioned as an extremely challenging course that
causes a delay for the rest of the courses in close time proximity with it. In general most of the comments share
the main point of workload being too much for the courses to be finished in their allocated time slots.

Molecular Sciences:
Students commented that the lab courses need more than 3 EC since they take much longer time. Also,
comments signified that some of the harder courses in the programmes are in the same quarter resulting in
students failing and having study delays. Looking for internships is thought to be a hard process. Students in



general think that 15 EC per quarter is not doable and that is why they are having trouble with the study delays,
and it is stated in the comments that the feasible limit of ECs is 9-12 ECs per quarter.

Mathematics and Physics:
Students claim that with the allocated workload they need a study delay in order to have extracurricular
activities. The timing and planning of the courses in second and third quarter is mentioned to have an effect in
the study delays due to their exam timings and workloads. Students also complain that they are not able to pass
everything in the first try and they most of the time are left with the decision of choosing which one of the
courses they are willing to fail and retake which only makes the situation a cycle.

Q14: Have you been offered enough support in preventing and/or
dealing with study delay?

Institute: AI Bio CS&IS Mol Winst 2 or 2+ Unclear Overall

n: 14 112 91 91 79 6 7 400

No: 35.7% 47.3% 47.3% 48.4% 30.4% 16.7% 28.6% 43%

Year: Ba1 Ba2 Ba3 Ba4 Ba5/+ p-Ma Ma1 Ma2 Ma3 Ma4/+

n: 99 57 63 36 9 8 61 53 11 3

No: 43.4% 38.6% 30.2% 44.4% 33.3% 75% 57.4% 41.5% 36.4% 66.7%



Q15: Have you considered dropping out of your programme due to
the workload?

Institute: AI Bio CS&IS Mol Winst 2 or 2+ Unclear Overall

n: 14 112 91 91 79 6 7 400

No: 57.1% 68.8% 54.9% 59.3% 57.1% 100% 57.1% 62.5%

Yes: 42.9% 26.8% 36.3% 35.2% 28.6% 0% 28.6% 32.2%

Prefer: 0% 4.5% 8.8% 5.5% 2.5% 0% 14.3% 5.2%

Year: Ba1 Ba2 Ba3 Ba4 Ba5/+ p-Ma Ma1 Ma2 Ma3 Ma4/+

n: 99 57 63 36 9 8 61 53 11 3

No: 64.6% 59.6% 71.4% 55.6% 33.3% 50% 62.3% 60.4% 63.6% 100%

Yes: 30.3% 33.3% 27% 41.7% 55.6% 37.5% 32.8% 30.2% 36.4% 0%

Prefer: 5.1% 7% 1.6% 8% 11.1% 12.5% 4.9% 9.4% 0% 0%



Q16: Has the workload ever impacted your mental wellbeing?

Institute: AI Bio CS&IS Mol Winst 2 or 2+ Unclear Overall

n: 14 112 91 91 79 6 7 400

No: 14.3% 16.1% 16.5% 7.7% 13.9% 16.7% 0% 13.5%

Yes: 78.6% 81.2% 78% 87.9% 83.5% 83.3% 100% 3.7%

Prefer: 7.1% 2.7% 5.5% 4.4% 2.5% 0% 0% 82.8%

Year: Ba1 Ba2 Ba3 Ba4 Ba5/+ p-Ma Ma1 Ma2 Ma3 Ma4/+

n: 99 57 63 36 9 8 61 53 11 3

No: 17.2% 8.8% 15.9% 5.6% 11.1% 12.5% 18% 13.2% 0% 0%

Yes: 75.8% 86% 82.5% 88.9% 88.9% 75% 82% 84.9% 100% 100%

Prefer: 7.1% 5.3% 1.6% 5.6% 0% 12.5% 0% 1.9% 0% 0%

Q17: Closing remarks: If you have any remarks or you believe we
missed something in this survey worth looking into, let us know here.
In the closing remarks there was a range of answers, which we’ll share here. 75 people put in such
closing remarks. These are their tallied remarks, and are unfiltered as much as possible despite having
grouped them.

EC balance
Eight students complained about a too high workload. Four students mentioned how there often is a
discrepancy between the hours assigned for a course in terms of ECs and the actual hours needed for



the course. Five students had comments relating to how the academic planning forces a high workload
with 28 hours per EC for a 15 EC quarter translating to 10.5 hours per workday. Five students mention
how there are problems in the spread of the workload over the study. A student also notes how more
courses could be 4 EC or 2 EC if that better fits the course contents. Three students note how they feel
teachers underestimate the work students have to put in for certain course aspects, leading to higher
hours per EC than 28. Two students mention how with the constant workload it is hard to get back on
track once one loses it.

Programme
Three students felt the BSA was unfair. Three other students mention how internships cause problems
in workload. One student felt that TAs should be better prepared. Four students note how a good
coordination of a course lowers the workload for students. One student found that overlap and poor
communication between courses increased workload for students. Another student thought that
currently with no personal skills being taught within the curriculum, this contributes to the workload
problem. One student found that courses that lasted a whole semester but did not have intermediate
tests caused higher workload. A different student commented that teachers don’t follow the rules and
regulations, causing stress. Another student thought the pre-knowledge people had contributed to the
experienced workload. One student suggested putting a restriction on the amount of deadlines or
being more flexible with them. Another student found that the amount of different course components
and teaching moments caused a higher workload. One student found it very necessary to evaluate the
study workload, and also look into ways to improve conditions for people with learning disabilities.

Mental health
Four students emphasized how workload has impacted their mental health. Another student says that
being constantly graded by assignments and homework impacts their mental health, making them feel
bad for low results while having had a ‘high GPA’. One student mentions feeling like a number
instead of a person in their studies.

Societal pressures
Five students pointed out how they feel pressured by either teachers, society or the programme to
finish the study in the allocated time, while many students do not do this. Two of these students
mention how this could be promoted more transparently that many students do not finish their
bachelor in three years for example. A student mentioned how they feel teachers do not get the
problem of a high workload and gave an example of an interaction with a teacher in which the teacher
said the high workload is useful to “weed out students”. Two students noted how students experience
financial troubles, causing them to need to do a part-time job leading to study delays and workload
issues. Four students commented on how student workload could be explained by life balance
problems by students. Two students noted how students who have a long travel time could experience
a high workload due to their time traveling and cannot be used for study or other aspects of their life.
One mentioned this in relation to mandatory presence. Another student felt that how education is
currently structured leads to outcome orientated studying for exams.

Survey suggestions
Two students suggested we use a different survey programme next time, and two other students had
remarks to improve a current existing question. A student suggested a question in which students
could make suggestions to tackle workload problems. Another student suggested including a question
in which we ask what specific courses are causing problems. Two students also commented how they
found certain questions biased in the survey. A student also asked whether we would share the survey



results. Another student mentioned how it would be useful to compare the results to studies outside
the faculty. Three students noted how being an international student or having started during Covid
impacted their experiences.

Finally, nine people thanked us in the closing remarks for undertaking the survey and wished us good
luck in the implementation of the results.


