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Celebrating over 7 centuries of existence, the 

courses on Literature of the University of Florence 

are one of the oldest and most reputable 

university courses in Italy. 

Since 1321, when Giovanni Boccaccio was asked 

to lecture on the Divina Commedia at what was 

then called the Studium Generale in Florence, 

the University of Florence has grown to 25 

programmes on Humanities and Education. 

The heart of the campus is still in the city centre, 

in lovely 19-century buildings in via Laura, Piazza 

Brunelleschi, Piazza Savonarola, and their 

beautiful garden, close by Duomo and Piazza 

della Signoria. 

In addition to the art, architecture, history, 

fashion for which Florence has long been known, 

International students will find a city that’s fast 

becoming an international hub for European 

politics, business, and international education. 

By spending one semester or full year at the 

Scuola degli Studi Umanistici e della 

Formazione, the International students will earn 

credits and add international experience to their 

curriculum. 

They can use also the city’s museums, churches, 

and piazzas as their open-air classrooms, finding 

their place in the beautiful Florence, the 

birthplace of the Renaissance. 

 Scuola degli Studi Umanistici e della Formazione 

promotes the processing and transmission of 

knowledge and advanced learning, encouraging 

the freedoms of research, teaching and learning. 

Through the conscientious cooperation of 

teachers, students and administrative staff, it 

favors the development of critical knowledge 

open to the exchange of information, cultural 

cooperation and interaction, and which is a 

vehicle for progress and a tool for the affirmation 

of the dignity of human beings and of peaceful 

cohabitation among nations. 

To achieve these goals, the Scuola degli Studi 

Umanistici e della Formazione offers a broad 

range of courses, with a strong focus on the 

humanities and education. Innovative, site- 

specific offerings in art history, archeology, 

literature, philosophy, Italian studies and cinema 

are featured alongside diverse curricula in 

education and pedagogy. 

Courses cover the first, second and third cycle 

level (bachelor degrees, master degrees and Ph.D. 

as well). 

  



We are delighted that you have decided to study 

at School of Humanities and Education and look 

forward to you joining us soon. 

We know that you will have many things to 

arrange before you come to Florence and it is 

sometimes difficult to know where to start. We 

hope that this Guide will help you in your 

preparations and give you an idea of what to 

expect when you arrive. 

This Guide also contains contact details of 

 people who will be able to offer you help and 

support throughout your studies. Please feel free 

to contact us or drop in and see us once you are 

in Florence - we are here to help you. 

We look forward to meeting you!  

NEED HELP?  

If you are uncertain about what to do, have any 
worries in the first few weeks of term or want 
advice before you come to Florence, we will be very 
happy to help you. 

ERASMUS+ OFFICE 
Email: erasmus@st-umaform.unifi.it 
Tel: +39 0552756127/  055 2756 488 
Via Laura 48, 50121 Firenze 

ARRIVAL WEBSITE 
For full updated information you should regularly 
visit the website:  
www.st-umaform.unifi.it/vp-329-incoming- 
students.html 

Hello and Welcome
BY   INTERNAT IONAL  RELAT IONS  OFF ICE  

THE UNIVERSITY 

6 Buildings in the heart of Florence 

This map indicates the  building locations of

the university. 

1- Via Capponi, 9- Dipartimento di Storia,

Archeologia, Geografia, Arte e Spettacolo 

2- Via San Gallo, 10 -Dipartimento di Storia,

Archeologia, Geografia, Arte e Spettacolo 

3- Via Santa Reparata, 93-95 -Dipartimento di

Lingue, Letterature e Studi Interculturali  

4- P.zza Brunelleschi, 4- Dipartimento di Lettere

e Filosofia 

5- P.zza Savonarola, 1 - Dipartimento di Lettere

e Filosofia 

6-Via Bolognese, 52 - Dipartimento di Lettere e

Filosofia 

PIN  Polo Universitario "Città di Prato"  

Piazza Giovanni Ciardi, 25 - PRATO (PO) in front

of the railway station "Prato porta al serragli" 
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Academic  calendar 

The School of Humanities and education bases its academic 

calendar on an academic year divided in two semesters. 

First Semester: the classes of the first period usually start in 

September (around the end of the month) and they finish at 

the middle of December. 

Second Semester: the classes of the second period usually 

start in March and end in June. 

Please take note that the academic calendar changes every 

year: all details are available at  

www.st-umaform.unifi.it/vp-136-calendario-didattico.html 

Classes 

Classes usually take place in different buildings, depending 

on the degree course the student belong to. More at 

www.st-umaform.unifi.it/cmpro-v-p-142.html 

Student  workload  and  exams 

The measure of students’ workload is the CFU (University 

teaching credit, equivalent to ECTS). Each CFU is about 25 

hours of student work, including lessons  and individual 

study.  

Examination sessions are scheduled at the end of each 

semester. There are three ordinary exam sessions: 

winter (January-February), summer (June-July) and fall 

(September). An extra exam session is sometimes held in 

April. 

Marking  system 

The Italian marking system is based on a scale from 18 to 30. 

 Under 18/30 is failed (Respinto). Negative grades 

(under 18/30) are not recorded. Students needing the 

transcription in the transcript of records of a failed exam 

should ask to the teacher to validate it as Respinto in the 

online system. 

LIVING  THE  UNIVERSITY
 Living the University also means also participating in music activities, as the Choir or the Orchestra. 

Wi-Fi  at  the  University 

A wireless connection is available throughout the 

university buildings. All registered users can connect 

using their own portable PC and authenticate 

themselves with their login and password. 

Italian  Language  Courses 

The University of Florence offers language courses at 

various levels at its Centro Linguistico di Ateneo. 

www.cla.unifi.it 

Further courses on Italian language and culture are 

provided by another affiliate facility of the University: 

the Centro di Servizi Culturali per Stranieri.  

Centro  di  Servizi  Culturali  per  Stranieri 

The centre organizes Italian language courses in four 

levels (preparatory, intermediate, advanced 

intermediate and advanced) and courses of Italian 

culture: Italian Literature, Italian History, History of Art, 

Florentine Culture, Etruscan Civilization, History of 

Music, Italian Cinema, Italian Eating Habits and Food 

Culture, Environment, landscape, local traditions.   

More info: www.ccs.unifi.it 

University  canteens  (MENSE  UNIVERSITARIE) 

All Erasmus students may use canteen facilities provided 

by DSU Toscana. In Florence there are several canteens 

near the main University buildings, these canteens 

offer lunch and dinner at a fixed cheap price. In order to 

use these facilities, studentshave to apply to DSU 

Toscana for a Canteen Card by showing their passport 

oridentity card and the University enrolment certificate. 

Information: www.dsu.toscana.it/servizi/ristorazione/ 
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•The  Museum  of  Natural  History 

The most important natural history museum in Italy belongs 

to the University of Florence. It is also one of the oldest and 

most renowned museums at international level. 

The Museum of Natural History was founded in 1775 by the 

Grand Duke Peter Leopold. The Botanical Garden section 

of the Museum, however, is even older, dating back to 

1545. 

Consisting of nine sections scattered over the historic 

centre of Florence and beyond, the Museum houses 8 

million exhibits, some of outstanding scientific and 

naturalistic importance: from sixteenth-century herbaria 

and precious eighteenth-century waxworks, to fossil 

skeletons of elephants and collections of multicoloured 

butterflies. 

www.msn.unifi.it/ 

•Libraries 

The Library System consists of 5 large thematic libraries 

(Biomedical, Sciences, Social Sciences, Technological 

Sciences, Humanities) where over 3.5 million documents, 

including almost 30,000 periodicals, are available, as well 

as valuable antique volumes and prestigious collections. 

The university library system also offers online catalogues 

and many other resources in digital format (journals, 

articles, books). Students and all users are offered courses 

for guidance in the use of the library and its search tools. 

Sistema Bibliotecario di Ateneo), is the university library 

system 's website 

www.sba.unifi.it/changelang-eng.html 

•Founded in 1996, University  Choir  comprises around 30 

voices, mostly italian and foreign students, as well as staff. 

The Choir participates in various events organised 

by the University, gives concerts in Italy and abroad and is 

often involved in cultural exchanges with other national and 

foreign university choirs. In December 2011 the Choir has 

been recognised Choir of National Interest by the Ministry of 

Cultural Heritage 

Info: spettacolo@unifi.it – coro@unifi.it 

•The Orchestra  of  the  University  of  Florence was formed in 

1996 to give students and staff the opportunity to live the 

experience of ensemble musical practice as well as 

enrich individual musical and technical skills and 

knowledge. 

Info: iltempiodellemuse@gmail.com 

•The  University  Sports  Centre  (CUS) is equipped with three 

facilities. It promotes recreational activities and offers 

courses at basic, advanced and competitive levels in many 

sports. It also organises competitions, tournaments, national 

and international inter-university sporting events. 

For more information: www.cus.firenze.it 

• Company  “Binario  di  Scambio” 

The University Theatre Company "Binario di Scambio" is an 

open lab accessible by all students of the University wishing 

to express their artistic inclinations and talents. The 

involvement of the students covers all aspects of drama 

production, from the idea to the staging, from the artistic 

concept to the production and distribution. 
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By  Plane 

Amerigo  Vespucci  Florence  Airport  (FLR) 

Florence’s small but busy Amerigo Vespucci airport, also 

known as Peretola, after its location, is only three miles 

north-west of the centre.  

The “Vola in Bus” line (ataf.net) runs into the central coach 

station in around half an hour, leaving every 30 minutes. 

Galileo  Galilei  airport  (PSA) 

Most low-cost carriers use Pisa’s Galileo Galilei airport 

(pisa-airport.com), 62 miles west of Florence. It is  

connected to Florence via a bus service run by 

Autostradale (autostradale.it) up to 20 times per day. 

Frequent trains also run between Pisa Centrale station and 

Florence Santa Maria Novella. 

A new driverless train service, the People Mover, 

connecting Pisa airport and Pisa Centrale train station 

every 5-8 minutes between 6am and midnight daily is due 

to be inaugurated in 2017. Until then, a bus makes the 

same five-minute journey every 10 minutes stopping just 

outside the airport terminal. Tickets are available in the 

arrivals hall; trenitalia.com for timetables.   

By  Train 

Ferrovie  dello  Stato/Trenitalia 

The two main stations are Santa Maria Novella and Campo 

di Marte. Another important exchange station for local and 

regional services is Firenze Rifredi. The Trenitalia app for 

smartphones is a very useful tool to check timetables, buy 

tickets, etc. 

TRAVELLING  TO  FLORENCE

              Florence is well-connected with the rest of Italy and with Europe, and is easy to get to by air or land. 

By  Car 

Autostrade  per l 'Italia 

If you travel on the motorway the exits for Florence are: 

Firenze Nord, Firenze Scandicci, Firenze Impruneta and 

Firenze Sud. Motorway tolls can be paid in cash or by a 

prepaid Viacard, which is available at Punto Blu 

customer service offices. 

Public  transportation  in  Florence   

City buses are run by ATAF and LI-NEA. Ordinary (a 

single use 90 minute ticket) and multiple-ride tickets 

(four 90 minute rides on one single ticket) can be 

purchased from authorized sales points (bars which are 

coffee shops here, tobacconists, newsagents: anyone 

with "ATAF" stickers on their shop windows) and from 

the ATAF booth within the SMN train station.Their app 

for smartphone is extremely useful to find bus stops, 

waiting times, purchase tickets and plan journeys. 

Bike  sharing  

Mobike/Gobeebike 

To be able to access the Mobikes/Gobeebikes left 

throughout the city by previous users and readily 

identifiable by their orange  or green wheels, one must 

download an app to be able to find the bike that is the 

closest and to pay the costs prior to opening the lock. 

http://www.aeroporto.firenze.it/en/


Located in the center of Italy on the Fiume Arno, 

Florence is the main city in the romantic region 

of Tuscany. The city is not only a cultural center 

in Italy, but also throughout Europe, and has 

historically been one of the richest cities on the 

continent. Particularly famous for the 

Renaissance architecture throughout the city 

and the various museums and galleries dotted 

around Florence, this city draws in millions of 

tourists every year. 

While Florence is known for its historical 

significance, the city is also becoming a center of 

fashion throughout the world, and also is a 

major player in the economy of Italy. Florence is 

not that big a city, with only fewer than 400,000 

inhabitants, but every time you step out into the 

town you discover something you had not 

noticed before.  

« J’étais arrivé à ce point d’émotion où
se rencontrent les sensations célestes
données par les Beaux Arts et les
sentiments passionnés. En sortant de
Santa Croce, j’avais un battement de
cœur, la vie était épuisée chez moi, je
marchais avec la crainte de tomber. »"  

- Stendhal 

The climate in Florence is humid subtropical

and also Mediterranean. The summers, running

from May through to September, get very hot,

with highs of over 30°C. There is a small amount

of rainfall throughout the summer, falling in

brief heavy showers, but this is not too regular

during those warm months. 

A light breeze drifts in over the Arno River to

cool the summer months, but this tends

towards an icier wind when it comes to the

chillier winter temperatures. The evenings can

become quite cool in earl or late summer. The

winter runs from November through to

February, and the temperatures tend to hover

between five and ten degrees Celsius. The

nights in particular can become very cold, and

the rainfall is much higher in the winter

months.  

FLORENCE 

ABOUT  THE  C ITY  

THE  CL IMATE  IN  FLORENCE  

F INDING  ACCOMMODAT ION  

Accommodation anywhere in Italy is not cheap, 

and in a city as popular as Florence, the prices can 

get very high. Accommodation right in the city 

center will be very expensive. Sharing an 

apartment is an option that will make your 

accommodation much more financially 

manageable. Rent in Florence will usually include 

facilities, and ultimately the best way to find a 

place is to look at bulletin boards or enquire 

through universities, Further information at 

www.st-umaform.unifi.it/vp-385- 

accommodation.html 
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Mail   Service 

Poste  Italiane 

It is the leading postal service operator in Italy, supplying mail 

collection and delivery, printed matter and parcels, telegrams, 

express mail and online services. 

Offices are usually open from 8:00 am to 2:00 pm but many are 

open until 6:00 pm. Stamps, even the revenue stamp necessary 

for the permit of stay or certifications, can be bought not only 

in post offices, but also at tobacco shops and bars displaying a 

“T” sign. Some services, such as registered mail, are offered 

mainly by post offices. 

Apart from traditional mail services, Post  Poste Italiane also 

offers banking services such as checking accounts and pre- 

paid credit cards. 

Please check www.posteitaliane.it for more details about all the 

services offered, office locations and timetables. Look for the 

“Sportello Amico”, a post office that supplies first issue and 

renewal permitof-stay kits. 

How  to  open  a  bank  account 

Most banks are open from Monday to Friday, from 8:30 am to 

1:30 pm and from 3:00 pm to 4:30 pm. 

To open a bank account you must: 

• be of legal age (at least 18); 

• have a valid ID; 

• have a tax code (codice fiscale); 

• not have been declared bankrupt. 

After signing the contract, the bank will supply you with all the 

information related to the terms and conditions of ervice and 

the following bank coordinates, which are necessary in order 

to make an international wire transfer: 

•  IBAN, International Bank Account Number (also known as 

Clabe or Aba depending on your country), which is an 

alphanumeric code identifying your bank account (check char 

+ national bank code +branch number + the account number); 

SERVICES •  BIC, Bank Identifier Code/SWIFT, which is necessary to 

send money worldwide. 

Before being able to make any transaction, it is 

necessary to make an initial deposit on your bank 

account. Traveller’s checks, checks and foreign currency 

can be exchanged at banks, exchange offices, railway 

stations and/or airports.  

How  to  get  the  TAX  CODE (CODICE FISCALE) 

The tax code (Codice Fiscale) is a fiscal identification 

code, comprised of letters and numbers, that identifies 

citizens when dealing with Italian public Authorities and 

other Administrations. It is required in Italy for all sorts of 

procedures (e.g. opening a bank account, applying for 

the National Health Service card, renting a flat, applying 

for a fixed telephone line, etc.). 

The request may be submitted personally to any local tax 

office branch of the Italian Revenue Agency  (Agenzia 

delle Entrate). 

Direzione Provinciale di FIRENZE 

Via Santa Caterina d 'Alessandria, 23 

50129 - FIRENZE 

Telefono: 055-4787111 

E-mail: dp.firenze(AT)agenziaentrate.it 

The tax code is issued immediately and free of charge. 

EU/EEA citizens must bring a valid passport or another 

form of ID; non EU/EEA citizens must bring the passport 

with a valid visa (if requested) and a copy of it (clearly 

showing personal data and visa) and/or the residence 

permit. 

For further information, please visit the Agenzia delle 

Entrate website. 

Registration  to  the  SSN 

Those who are registered to SSN have the same rights 

and duties of Italian citizens including the co-payment of 

fees for the services provided (ticket).  In some cases 

(e.g. students) applicants pay a flat fee. 

For more information please refer to the local health 

offices in your area of residency and visit 

www.asf.toscana.it (in Italian only) or 

Ufficio Stranieri - ASL 10 in Via Gramsci, 561 

Sesto Fiorentino – phone: +39 055 6930111,  

ufficio.stranieri@asf.toscana.it 
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Your personal safety during your stay in Florence is a priority. 

While our mission is to provide academic excellence and 

opportunities for intercultural exchange and outreach, we also 

realize that these objectives cannot be reached if you are not 

physically well and safe. 

A few suggestions for a safe stay: 

-Drinking alcohol is the number one threat to your safety. 

“Binge-drinking” impairs your judgment and causes you to 

behave in unsafe ways. While under the influence, you may 

decide to take dangerous risks such as walk home alone late at 

night, lose track of your belongings in a club, or go home with 

someone you don’t know well. Further, being drunk in Italy is 

not looked well upon. Bar crawls and drinking games are not 

part of the Italian culture. Italians do not drink to get drunk, but 

rather may savor a fine bottle of wine with dinner. Drinking 

alcohol is associated with a meal, and done in moderation. 

-Theft and pick pocketing are common occurrences in Italy and 

in any crowded European city, so be careful with your  

belongings. Keep careful watch on your bag and wallet at all 

times. Do not hang your purse or jacket with wallet on the back 

of a chair. Particularly problematic are crowded public areas 

such as bus and train terminals, internet cafes, tourist sites, 

restaurants, and clubs. 

- Unwanted attention on the street or in public places is a 

nuisance. Follow the lead of local women who do not respond 

or look in the direction of the offender. If you are followed or 

feel unsafe, go into the nearest bar, restaurant, store, etc. and 

ask for assistance. If this occurs on a bus or train, ask the driver 

or ticket controller to help you. Most of all use your common 

sense. It is unsafe to walk home late at night alone. 

PERSONAL SAFETY GUIDELINES

•In general, maintain the same safe behaviors you would 

if you were in a large city inyour country. Florence, and 

Italy, can give the appearance of being safer, however, 

the same crimes that happen in your country can happen 

here as well. 

Use your city street smarts, and stay safe! 

Be sure that you have access to emergency numbers and 

services so you can get the right service promptly. 

Calling the following numbers from a fixed line is free of 

charge: 

118: Ambulance 

115: Fire-brigade 

113: Polizia (Police) 

112: Carabinieri (military police) 

117: Finance Guard 

1500: Call centre for health emergencies managed by 

the Department of Health which gives information to the 

population in case of health emergencies, notably 

information about SARS, flu syndromes, bioterrorist 

threat or information about the risk of excessively warm 

weather. The service is active only in some periods of the 

year. 

1515: Woodland fire service, managed by the State 

Forestry Department 
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