
Register to Zoom and claim a licence with your RU email address 
 
 

Please take Note: it is possible to automatically obtain a licence for 
Zoom by registering at Zoom with a Radboud University e-mail 

address ending in @ru.nl  
 

If you are a RU employee and you don't have an @ru.nl e-mail address, you can apply for a licence 
via isc-helpdesk@ru.nl  

 
 

Claim a licence with your RU e-mail address as follows: 
 
Go to https://zoom.us and click on Sign up, it is free 
 
Verify your age by entering your date of birth, click Continue 
 
Then fill in your @ru.nl email address and click on Sign Up 

 
(do not use: Or sign in with  SSO, Google, Facebook) 

 
 
 
You will then receive the message: Activation Email Send! Check the email for the email address you 
have used to register at Zoom. You have received an email from Zoom with the title: Please activate 
your Zoom account. Open the email and click on: Activate account   

mailto:isc-helpdesk@ru.nl
https://zoom.us/


After clicking on Activate Account you will return to the Zoom website and you can complete your 
registration. Fill in the required details, do not use the same password you use for your e-mail 
address. Indicate that you are not a robot and click on: Continue 
 

 
 
 
 
The next screen Don't Zoom alone is meant to encourage other people to register with Zoom. Ignore 
this step by clicking on Skip this step. 
 
 
At the next step click on Go to My Account 

 
 

  



This will log you into Zoom and take you straight to your Profile page. If you scroll down you'll see 
that your account only has a basic licence. 

 
 
In order to get a full licence, you need to log out and log in again 
Click on Consolidate into Account and then on Continue.

 
 
First you see the message: Adding you to the new account and after that You have joined the new 
account Radboud University. If you then click on Sign in to Profile Page and log in again you will see 
on your Profile page that your account has a full licence. 
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