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The role of employee organisations  
in your terms of employment 
This brochure is intended to inform you, as a current or new staff 
member at Radboud University, about the role and relevance of 
employee organisations (trade unions) in the formation and 
implementation of your terms of employment and legal rights.  
The various employee organisations that are active within the 
university will also introduce themselves.

There are many benefits to being a member of an employee 
organisation. Membership allows for joint action on issues that 
benefit all Radboud employees, gives you access to professional 
legal assistance, and it supports your trade union officer. In addition, 
membership costs can be included as an item in the Employment 
Conditions Selection Model. 

As a member of an employee organisation you can play a role in 
determining the collective labour agreement (CLA) and the 
university’s terms of employment. Members can also discuss various 
themes, such as workload, social safety, career prospects, CLA 
negotiations and CLA agreements. Members are also consulted on 
specific institutional issues and can participate in the Local Council 
meetings attended by the trade unions and the Executive Board. 
Finally, membership of an employee organisation can play a crucial 
role in personal and collective labour disputes.

Collective Labour Agreement for Dutch 
Universities
Negotiating terms of employment happens at both the national and 
the institutional level. The parameters for these negotiations are set 
out in the negotiations protocol included in the CLA. The Collective 
Labour Agreement for Dutch Universities (CAO-NU) is concluded at 

the national level between the Association of Universities in the 
Netherlands (VSNU) and the four employee organisations: 
FNV Onderwijs & Onderzoek (under the FNV Overheid umbrella), 
CNV Overheid en Publieke Diensten, AC/FBZ, and the AOb.  
At the individual university level, further consultations take place 
in the Local Council (LO). The LO oversees all consultations between 
the Executive Board and local representatives of the employee 
organisations. The employee organisations are represented in the 
Local Council by senior members who work at the university. 
They are supported by an executive member of their own 
employee organisation.

What role does the Local Council play?
The CLA states that issues pertaining to a university’s legal status are 
discussed in the Local Council. In addition, the CLA ascribes specific 
powers to the Local Council, such as those relating to the 
Employment Conditions Selection Model. The Local Council also 
plays an important role in reorganisations. Together with the 
Executive Board, the Local Council has agreed on a social policy 
framework to be applied for reorganisations and other 
organisational changes. The CLA also includes various framework-
related provisions that either may or must be worked out in detail at 
the institutional level. For example, there are specific responsibilities 
for creating policies on behalf of people with a labour market 
disability, for drafting a recruitment and career counselling policy for 
women, and for determining quota for temporary academic 
assignments. The Local Council oversees these issues and discusses 
them with the Executive Board.
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For more than a century, the Christian National Labour 
Union (CNV) has represented the interests of its 125,000 
members in the education, government and public 
service sectors and the healthcare and welfare sector (the 
latter has been affiliated with the new CNV Connectief 
union since 1 January 2015). We are your partner in the 
field of collective advocacy, individual legal assistance, 
and professional content. In other words: everything 
involving your work. We get the most out of your 
collective labour agreement and help you address 
problems, such as those prompted by an organisational 
change. We do what it takes to help you continue to do 
your work with enthusiasm.

CNV is the leading representative for those who work 
in education, healthcare, welfare, government, public 
services, and the private sector. Christian social 
philosophy is our source of inspiration in this.

Our core values 
• collaboration
• honesty and fairness
• bridge-building
• freedom and responsibility

Our promise
We are an open and future-oriented organisation that 
always opts for dialogue.

For more information about CNV
• Visit www.mijnvakbond.nl 
• E-mail cnvinfo@cnv.nl
•  Call 030-751 1048 (on weekdays from 8.00 am  

to 6.00 pm).

CNV in the academic world What we can do for you

•  Negotiate your CLA and redundancy 
terms 
Ensure retention of employment, wages, 
work, free time, future prospects, 
alternative work methods, training and 
development, job health, and work 
pressure.

•  Provide free legal advice and assistance 
Assist you with impending dismissals, 
workplace conflicts, etc. Our legal experts 
understand your sector. You can also 
contact us for personal disputes.

•  Offer professional support 
An excellent source of information  
for maintaining a healthy and pleasant  
job outlook, (ethical) dilemmas.

• Keep you up to date
–  Through newsletters, a magazine,  

contact with your negotiator
– Biweekly e-zines

•  Offer extra services and discounts
File tax returns, offer group discounts  
on health insurance and sports club 
memberships, etc.
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The FBZ employee organisation is committed to 
negotiating good terms of employment for a wide range 
of professionals. FBZ consists of numerous professional 
organisations that together have 32,000 members. 
All of the employees represented by FBZ belong to one 
of these organisations. FBZ therefore safeguards the 
interests of an extensive group of highly educated 
professionals and is characterised by its diversity of 
professional groups. 

A good CLA
FBZ is committed to ensuring modern and favourable 
CLA terms. Permanent employment is our primary goal 
whenever regular work is involved. The negotiations for 
a new CLA are conducted in close collaboration with 
FBZ's professional organisations. Their members 
participate in the sounding board group CLA Dutch 
Universities. Members influence the CLA negotiations 
by presenting issues and trends of topical relevance.

Consulting with universities
We hold negotiations with local employers throughout 
the Netherlands. This is done as much as possible in 
consultation with the local works’ council as a strategic 
partner. We are an experienced and reliable negotiation 
partner for employers. Our professional members at the 
universities rely on us to promote their employee 
interests to the best of our ability.

Staying informed
We update our members on the latest developments 
using the communication channels of affiliated FBZ 
organisations. The latest news and all CLA documents 
can be found on our website: www.fbz.nl. The collective 
labour agreements page for universities can be found at 
www.fbz.nl/caos/nederlandse-universiteiten/. 
You can also follow FBZ on Twitter: @FBZarbeid. 

FBZ About AC/FBZ

The collaboration between the FBZ 
organisations and the care sector group 
of the Civil Servant Centre (Ambtenaren-
centrum, AC) has allowed the AC/FBZ to 
negotiate the CLA terms for Dutch 
universities. We also negotiate with local 
employers to counteract the effects of 
reorganisations and similar events on 
behalf of employees.
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FNV Onderwijs & Onderzoek (education and research)  
is the largest union at Radboud University. We chair the 
negotiation team for the CLA for Dutch Universities.  
We also represent the interests of all employees, 
which includes both support staff and academic staff. 

FNV Onderwijs & Onderzoek is the unit under which all of 
our members who work in education and research fall. 
This unit advocates the introduction of real jobs at 
Radboud University. We translate this advocacy into 
efforts to reduce uncertain work and flexible contracts. 
We are also committed to reducing work pressure and 
increasing the quality of work. 

We regularly organise meetings that prioritise real 
content and that spark debate. Together with our 
members, we want to achieve widely supported 
solutions and proposals, such as those that address 
work pressure and work quality. 

At Radboud University the union emphasises good fringe 
benefits for all employees, such as career development, 
paid parental leave, and a supplemental policy for older 
employees. Another important task involves dealing with 
the effects of reorganisations and developing an 
attractive redundancy plan that provides employment 
security. This is done in the Local Council, a consultation 
with the unions and the Executive Board. 

Our negotiators work hard every day to create a pleasant 
work environment together with our Works Council 
representatives, our BLG administrator group and 
various senior members, with the support of our trade 
union official. 

As a member of FNV, you can approach us with personal 
questions and problems. Academic and support staff can 
contact the union for advice and mediation in major and 
minor job-related issues and for help with personal 
development opportunities. Our trade union official 
would be happy to answer any questions you may have 
about your job, your legal rights, or the CLA. A specialised 
staff member can be contacted for legal support. 

FNV is committed to representing 
all university employees!

Meer weten of hulp nodig? 

If you would like more information or 
assistance, contact us or stop by our office:
Trade union official, Thomas van 
Aquinostraat 1, 6500 HK Nijmegen, 
Room 1.01.63, e-mail address: 
VakbondsfunctionarisFNV@ru.nl

You can also contact the trade union  
official at FNV Onderwijs & Onderzoek: 
Marijke Bosscher, T. 06 10191732  
or E. marijke.bosscher@fnv.nl  
(weekdays: Mon/Tues/Wed/Thur) 

For more information and an overview 
of national meeting dates, visit  
www.fnv.nl/universiteiten 
or our website: www.fnv-ru-rumc.nl/ 
(includes names of BLG administrators).
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Dear colleague,

We – Marijtje Jongsma (associate professor at the Faculty 
of Social Sciences) and Arnoud Lagendijk (professor at 
the Nijmegen School of Management) – represent the 
General Education Union (AOb) in the scientific research 
and education sector (WO&O) at Radboud University. 

The AOb is the largest education union and therefore 
plays a key role in consultations between the 
government, institutions and other interest groups. 
The AOb regularly sets the tone in the social debate. 
The union is committed to looking beyond the 
boundaries of employment terms and focuses on other 
issues that are necessary for good academic and career 
prospects. We also look beyond national borders and 
play a prominent role in international contexts. 

The AOb is the only trade union that strictly addresses 
the interests of staff members at Dutch universities and 
research institutes. We have the specialised knowledge 
required to provide expert legal assistance. Since the 
AOb is a union run for and by employees of Dutch 
universities and institutes of higher education, it is keenly 
aware of the issues at stake in academic circles. 
This knowledge forms the basis for our opening bids at 
the CLA negotiation table. Our tasks include leading the 

fight against high workloads and situations that lead to 
a socially unsafe work climate. We also work hard to 
increase the number of permanent contracts based on 
temporary research funding, to maintain the employee 
status of PhD candidates, and to achieve a proportional 
share of women in science and academia. 
In addition to negotiating good employment terms, 
the AOb advocates a personnel policy that benefits both 
academic and support staff as well as science and 
scientific education in general. The AOb negotiates 
directly with the Association of Universities in the 
Netherlands on CLA terms. In addition, the AOb issues 
solicited and unsolicited advice to policymakers on 
issues pertaining to academic policy. We also maintain 
close contact with higher education spokespersons in 
Dutch parliament and with other stakeholders, such as 
representatives from WOinActie, PhD Network 
Netherlands, PostdocNL, The Young Academy, the Dutch 
Network of Women Professors, H.NU and student 
associations such as LSVb and ISO.

General Education Union (AOb)  
- Scientific research and education 
sector (WO&O)

Personal consultation

We believe in maintaining direct contact with 
our members. All Dutch universities have 
their own AOb representative. If you want to 
learn more about AOb, about your legal 
rights, or about how we can support you, 
contact us for a personal consultation. 

We look forward to meeting you.

Marijtje Jongsma
024 3616278
mla.jongsma@ru.nl

Arnoud Lagendijk
024 3616204
arnoud.lagendijk@ru.nl

Visit website AOb Mail AOb
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