
 

The Radboud University has chosen a new supplier for it’s mobile telecom services; Odido. With Odido you will 
have optimal reachability in your personal and professional life. Soon you will be using Odido’s mobile telecom 
solutions. To ensure a smooth transition to Odido we would like you to carefully read the information below.  More 
information can be found on www.Odido.nl/zakelijk/overstap  

Step 1: your new eSIM card 

 

New 
Odido eSIM 
card 

You have just received and installed your new Odido eSIM card on your mobile 
device. On the day of the switch to Odido your mobile number will port to the new 
Odido eSIM card.  
 

Good to know 
▪ Until this date, you use your current SIM card; 
▪ The Odido SIM card contains a temporary 06 number. This number will be 

overwritten by your own 06 number on the date of porting;  
 

 

Are you in 
the 
Netherlands? 

Both your current SIM card and your new Odido e-SIM card must be in the 
Netherlands on the day of the switch. If this is not the case, it is important that you 
contact your telecom operator as soon as possible. An alternative will be devised in 
consultation. If you don't have your work phone with you abroad, you can change the 
SIM card once back home. 

 

Saving 
contacts 

To keep contacts that you have stored on your SIM card, Odido advises you to import 
your phone book to the device memory or to the Cloud before the date of the switch. 

 

Listening to 
voicemail 

Messages left on your voicemail will not be transferred to Odido. Therefore, listen to 
your voicemail before your number is transferred. 
 

 Scan QR 
code  
Only for eSIM 

When your new Odido eSIM card was not scanned during the Odido roadshow, you 
need to scan the QR code of the Odido eSIM card.  
 
iOS: Settings > Mobile Data > add eSIM > Use QR code  
Android: Settings > Connections > SIM Manager > add eSIM > scan QR code from 
service provider 
 
Make sure you have an internet/WiFi-connection! 
 
If you scan the e-SIM before the day of the switch, make sure that your current SIM 
card remains the primary SIM card and make sure that the e-SIM is not set to active 
yet. 
 
iOS: Click on the e-SIM and change the slider to OFF 
Android: Change the slider to OFF in the SIM manager 
 
 

Radboud University transfers to Odido 
Everything you need to know about mobile porting 

http://www.t-mobile.nl/zakelijk/overstap


 

Step 2: the day of the switch 

 

Time of 
number 
porting 

Odido cannot give an exact time when your number will be transferred to the Odido 
network. Odido is dependent on the current provider, among other things. 
Therefore, keep in mind that you could experience some problems with your 
reachability on the day of the switch as you are used to. 

 

SMS reminder You will receive an SMS from Odido one day in advance and on the day itself when 
your number is transferred. 

 

Receiving 
SMS = SIM 
card change 

 

 

On the day of the switch, take your mobile phone with you. Shortly after receiving 
the 2nd reminder SMS, the transfer of your 06 number will be carried out. As soon 
as your service is lost, the transfer has begun.  

You can now remove your old SIM card from your device and set the eSIM to active.  

iOS: Settings > Mobile Data > click on the eSIM > Change the slider to: ON > Go back 
to the Mobile Data menu and click on the old SIM card. You will receive a notification 
that this line is not available anymore > click on Update contacts > your eSIM is 
ready for use  
Android: Settings > Connections > SIM Manager > Change the slider to ON > your 
eSIM is ready for use  
 

 

 

 

New pincode  Each eSIM comes with a unique PIN code. Enter this code after inserting the SIM 
card into the device. The PIN code is listed in the top corner of the white card the 
QR-code is on.  

Optionally, you can change the PIN code to a code of your choice via the device 
menu. 

 

Reset 
voicemail 

To activate your voicemail box, call 1233. The voicemail menu explains how to set up 
the Odido voicemail. 
 

 

 

Odido app With the My Odido app you have access to your most important Odido data 
anytime, anywhere. You can see your current usage, change voicemail settings and 
request your PUK code. 

 

 

Questions? 

 

 

 

Want to know more?  

▪ More information about your device: 
www.Odido.nl/toestelhulp  

▪ More information about the switch: 
www.Odido.nl/zakelijk/overstap 

▪ Vraag het aan de ICT Helpdesk via icthelpdesk@ru.nl  

▪ Of bel op 26 en 27 juni tussen 09:00u-13:00u met Odido 
via 085-2006806 
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